The Harvey Practice

Patient Feedback

August 2023

5 patients left us feedback

100%

patients likely to
recommend us

0%
patients unlikely to
recommend us

(0% didn't answer or gave a neutral response)



Spread of responses

Online
Paper

App
Other

o O W N

How likely are you to recommend our GP Practice to friends and family if they need similar care or
treatment?
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Not answered

Can you tell us why you gave that response?

I have benefited from this service.
Received wonderful service during the last 12 months that I've been with the practice.

Excellent service. Always a good response at the front desk with helpful receptionists. Dr Davies is outstanding in
her care ..my daughter and | find her very empathetic and caring and knowledgeable. Prompt and efficient care
from surgery as awhole.

I've been coming here for 26 years and always happy.

Always friendly. Whenever | need an appointment, never wait long. Doctors are always helpful. Thank you.

Positive comments

None currently reviewed for this month.

Negative comments

None currently reviewed for this month.



